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Efforts of the Tokushima City Integrated Community Care Support Center that has been
operated by the Tokushima City Medical Association
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SUMMARY
The Tokushima City Integrated Community Care Support Center, a public institution respon-
sible for the Long-Term Care Insurance and welfare administration of Tokushima City, has high
business operations fair and neutrality. The only support center in Tokushima City has been
entrusted to the Tokushima City Medical Association and is a large center unusual in Japan. We
are working to cooperation with relevant organizations to support the medical and health, welfare
and care of the community. We try to establish an Integrated Community Care system, as elderly
can continue to live so long and dignified. We divided a daily living area of Tokushima City into
four, and have placed the staff for each area. The current number of staff is５４ people in total,
including public health nurses, social workers, chief care managers, and so on. Number of
consultations reaches３６，０００ per year. Occasionally, we received over１６０ consultations a day.
There are a wide variety of consultation contents such as Dementia and long-term care services,
elder abuse and consumer damage. Because of Medical Association’s operation, we are able to
easily construct cooperation with the healthcare and the long-time care system. Therefore, the all
citizens of Tokushima City can receive standard services equally, fair, and neutrally. There is no
regional disparity, there is no user of the enclosure. Because we have１４branches of the support
center in the city, they can bring a high level convenience to the citizens. It seems necessary to
focus on the development of four promotions for the future citizens, ① Enhancement of the center
output ② Cooperation of the healthcare and the long-term care ③ Improvement of the area
community care conference ④ Increase of measures against Dementia.
Key words : integrated community care support center, long-time care, area community care
conference, measures against Dementia
岡 部 達 彦 他１９４
Ｓｅｒｖｅｒ／四国医学雑誌／第７２巻（２０１６年）／第７２巻５・６号（１２月号）／原著＿徳島医学会賞（岡部）　Ｐ１８３  
